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Live Agent Chatbot: When using Community First FCU’s Live Agent you are interacting with
a live CFFCU representative. CFFCU will collect and record any personal data that is voluntarily
given.

Links: We have reviewed the links available on our site to the best of our ability. They are
provided for the convenience of our members and are not specifically endorsed by the credit
union. Community First Federal Credit Union cannot be responsible for information presented
on sites other than it’s own.

Online Banking: Community First Federal Credit Union’s Web site has a link to our online
banking site. The information that is entered into online banking by a member is used only to
process requested transactions. Online banking is operated on a secure Web site address that
requires a member number, password and secure question answered to access.

Loan Applications: Our Web site will be checked Monday through Friday from 9am-5pm. Your
loan application will be processed as soon as possible. If further information is necessary to
complete your application, you will be contacted.

Email: Personal information contained in E-mail sent by members and non-members may be
used by the credit union’s staff to answer questions, to follow up on requests, or to improve the
level of service Community First Federal Credit Union provides. Please be advised that we
cannot guarantee the security of E-mail messages against interception by unauthorized
individuals. Please do not send non-public personal information via E-mail. Therefore, you can
also communicate with Community First Federal Credit Union by our secure contact us section
of our web site, via telephone or mail: (989) 352-6031 or 9637 N Greenville Rd Lakeview, MI
48850

General Website Pages: Visitors of Community First Federal Credit Union’s Web site will
remain anonymous. We do not collect personal identifying information about visitors to our Web
site. Our servers collect standard non-identifying information about visitors to the site, such as
date and time visited.
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WHAT DOES COMMUNITY FIRST FEDERAL CREDIT
UNION DO WITH YOUR PERSOMNAL INFORMATIOMNT?

F.Inan:clal companies choose how they share your persanal Inféﬂnallm. Federal law gives
consumeans the right ta limit soma but not all sharing. Federal law also requires us to tall yow
howr we collect, share, and profect your personal information. Pleass read this notice carefully to
understand what we do.

The: types of personal information we collect and share depend on the product oF service you
have with us. This infarmation can include:

= Social Security numbser and income

m account balances and payment history

= credit history and credit scores

All financial companies nesd to share members” personal information to men thelr everyday
business, In the section below, we list the reasons financlal companies can share thelr members'
personal information: the reasons Community First Federal Credit Union {CFFCU) chooses o
shars; and whather you can Emit this sharing.

Reasons we can share your parsonal information Does CFFCU share? Can you limit this sharing?

For ouwr everyday business purposes—
such as to process your transactions, maintain YES e
your account(s), respand 1o court orders and legal

imrestigations, or report to credit bureaus
For owr marketing purposes—

1o affer our products and Senices 1o Yo YES NO
For joint marketing with fi comp YES YES
For ouwr affiliates’ everyday business purpoeses — [ )

information about your ransactions and sxperiences NO NiA
For ouwr affiliates’ everyday business purposes —

information about your credibworthiness MNO NIA
For owr affiliates to market to you NG MIA
For nonaffiliates to market to you MO MIA

To limit = Call 989-352-5031
GO sl = hail the form below
Please note:

If you are a new customear, we can begin sharing youwr information 30 days from the date we

sent this notice, When you are no langer our customer, we continue to share your information as
described in this notice.

Mail-in Form

Mark any/all you want to limit:

oR O [ not share information about my creditworthiness with your affiliates for their evaryday

It you have a

joint account, s Lot :

your cholos(s) 3 Do not aliow your affiliates to use my personal information to market to me,

will apply 1o O Do nat share my persanal information with nonatfiliates to market their preducts and

EVIETYIONE: O O services to me.

account unless :

you mark below. Maill to:

9 Appiy my Aiddross | | Cammunity First
choboes only Federal Credit Uinion

to me City, State, Zip 9637 N. Greenville rd. |
I Lakeview, M| 48850




Whao ia providing this notice?

Community First Federsd Credil Union

What we do

How does CFFCU protect my personal
information?

To protect your personal information from unavtheorized accees
and use, We Use security measures that comply with fedearal law.
These measures include computer safeguands and secured files
and buildings.

How does CFFCU collect my personal
imformation?

Wa collect your parsonal information, for example, whan you

= open an account or depasit manay
m  paEy your kills or apply for a loan
m usa your cradit or debit card

W also collect your personal information from others, swech as credil
bureaus, affiliates, or other companies,

Why can't | mit all sharing?

. What happens when | limit sharing
for an account | hold jointly with
someone else?

Federal law gives you the right ta limit only

m sharing for affifates” everyday business purposes—information
about your creditworthiness

= affiliates from wsing your information to market o you

w sharing for nonaffilates to markst to you

State lews and individual companies may give you additional rights to
limit sharing.

| Your choices will apply To everyone on your accouni—unless you tell
us otherwiss.

Definitions
Affillates Companies related by common cwnership or control. They can be
financial and nonfinancial companies.,
wCFFCU doas not sharne commaon cwnarsig o contfrol
Monaffiliates Companias not related by common cwnership or control. They can be
financial and nonfinancial companies,
m  CFFCU does nol share with nonaffifales s hey can markel o you
Joint marketing A Tarmal agreement Betwean nonaffiliated financial companies

that together market financlal products or services to you,
B Qwr oind markebing partners include insuranoe compaies and olfers
thal offer oue rembers acouls E— |

Tha businesses we selsct will offar

Other important information

Communniy First Federal Credif Linkon will parings omly wilh businesses that follow sinich confidenbialily requirements,
designed ko enhance our mambers” sconomic wallbadng.  Undar no
circumsiances will we suliorize hese firmne o charge your ascount withou! yow sxpress consenl. ol we will not seif
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