
Live Agent Chatbot: When using Community First FCU’s Live Agent you are interacting with 
a live CFFCU representative. CFFCU will collect and record any personal data that is voluntarily 
given. 

Links: We have reviewed the links available on our site to the best of our ability. They are 
provided for the convenience of our members and are not specifically endorsed by the credit 
union. Community First Federal Credit Union cannot be responsible for information presented 
on sites other than it’s own. 

Online Banking: Community First Federal Credit Union’s Web site has a link to our online 
banking site. The information that is entered into online banking by a member is used only to 
process requested transactions. Online banking is operated on a secure Web site address that 
requires a member number, password and secure question answered to access. 

Loan Applications: Our Web site will be checked Monday through Friday from 9am-5pm. Your 
loan application will be processed as soon as possible. If further information is necessary to 
complete your application, you will be contacted.  

Email: Personal information contained in E-mail sent by members and non-members may be 
used by the credit union’s staff to answer questions, to follow up on requests, or to improve the 
level of service Community First Federal Credit Union provides. Please be advised that we 
cannot guarantee the security of E-mail messages against interception by unauthorized 
individuals. Please do not send non-public personal information via E-mail. Therefore, you can 
also communicate with Community First Federal Credit Union by our secure contact us section 
of our web site, via telephone or mail: (989) 352-6031 or 9637 N Greenville Rd Lakeview, MI 
48850 

General Website Pages: Visitors of Community First Federal Credit Union’s Web site will 
remain anonymous. We do not collect personal identifying information about visitors to our Web 
site. Our servers collect standard non-identifying information about visitors to the site, such as 
date and time visited.  
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